AJL 10 axtun «Bam BTopoii npuemiky (nefictayer ¢ 01.08.2018)

CornaweHue 06 okasaHuu yenyr «Tpukonop TB»
(manee Takxke «AGOHEHTCKUI AoroBop», «Afl»)

1.061wWwue nonoxeHus

1.1. Onpenenenve TepMUHOB, UCTOMNb3YeMbIX B TekcTe Afl, packpbiBaeTcs B YcnoBusx okasaHus ycnyr « Tpukonop TB» (nanee «YOY») n ncnonb3yetcs CTopoHamu
B Liensx TonkosaHus ycnosui Afl.

1.2. NpepnoxexHas Bepcus Afl agpecoBaHa hU3M4ECKUM nnLaM, NPOXMBAIOLLMM Ha TeppuTopumn PO, yyacTHUKam akumm «Balu BTOpoi npueMHIK» (fanee no Tekcty
— «Akumax) 1 gBnseTca odulmansHeIM NyennyHbIM npeanoxeHnem HAO «HaumoHanbHas cnyTHUKoBas komnaHusy (aanee no Tekcty — «HCK») sakmounts Al Ha
onpefeneHHbIX B HEM YCMOBMSIX.

1.3. A} cuuTaeTcs 3aKmnioyeHHbIM U NprobpeTaeT cuiy A0roBopa NPUCOEANHEHNS C MOMEHTA COBOKYMHOTO BbINOMHEHUs: ABOHEHTOM (W/vnn NULOM, [EeNCTBYIOLLMM
OT MMEHM 1 1o nopyyeHntio ABoHeHTa) AeircTamin No nognucannio Al u Pernctpauum A6oHeHTa B pamkax aktueaummn Tapuda «Tpukonop Ownain Ctapt 4000, a
Takke ocylwectsneHne Mnatexa 3a Yenyr HCK. BbinonHeHne aTux AeiCTBMi 03HAYaeT nomnHoe 1 6e30roBopoyHoe npuHATHE (akuent) ABOHEHTOM BCex YCroBui
AJl 6e3 kakux-nnbo M3bSTUI M/MNK OrPaHNYEHNIA, U PABHOCUITBHO 3aKIIOYEHIO ABYXCTOPOHHETO nucbMeHHoro Afl (MyHKT 3 cT. 434 TK P®).

1.4. Mectom sakntodenns Al cuntaercs mecto HaxoxaeHus HCK. Heotbemnemoint vactbto Al sBnstotes YOY v Tapudbl Ha Yenyr « Tpukonop TB», NoCTOSHHO
pa3smeLLeHHble Ha CaiiTe.

1.5. NMpenmetom Afl sBnsetcsa npepocTasnerne HCK ABOHEHTY BO3MOXHOCTI NOMyYeHns CneayoLmx Yenyr:

1.5.1. Yenyni no BeLLanmio (pacnpoCcTpaHeHnio) Tenenporpamm, B TOM YKCTe N0 NPeAoCTaBNeHMo JOCTYNa K NpocMoTpy [NakeTa Ha ycnoBusiX, NpeayCMOTPEHHbIX
AL
1.5.2. Ycnyra no npeAocTaBneHuno AOCTyNa K BellatensHoi nnatdopme « Tpukonop TB» — ocHoBHas ycnyra, 6e3 AKTUBaLMM KOTOPOIA He NpeocTaBnseTcs

[0CTYN K POCMOTPY Kakux-nnbo MakeToB Tene- u/wnn pagnokaHaros.
1.5.3. Ycnyri, NpefocTaBnsioLLme JOCTYN K OHMNainH CeparcaM, YCroBuMs UCMONb30BaHNs KOTOpbIX onpeseneHbl B MpunoxeHun Ne3 k YOY.

1.6. Oxa3sanue Ycnyr AGOHEHTY NpoM3BOAMTCS NMpU HaNMMYMKM TexHUYeckol BoamoxHocTh y HCK okasbiBaTb AGOHEHTY Ycnyru, a Takke npu Hanuuun y ABoHeHTa
ucnpasHoro akTusuposaHHoro M0, Hanuyum opurnHana Afl B HCK, akTuBMpoBaHHOI YCnyru, [OCTaTOMHOIO KONMMYECTBa AEHEXHbIX CPEACTB Ha JInuHoM cyeTe Ans
onnatsl Ycnyr HCK.

1.7. B cuny nocTosHHOrO COBEPLLEHCTBOBAHNS TEXHOMOMMN okasaHus Yenyr AGoHeHT u/unm Monb3osaTens cornawaetcs ¢ npasom HCK B nioboe Bpems
MONMHOCTBI0 MMM YaCTUYHO M3MEHSTb YCMOBUS, NPUMEHSEMbIE K MOPSAAKY OKasaHus YCnyr, B TOM YuCre 3aMeHsaTb TenenporpamMMbl, BXxoasiume B MakeTbl, npu
HeoBX0AMMOCTN U3MEHSS NX KOMMYECTBO, @ Tak e NpekpaLaTb UMK NpUoCTaHaBNMBaTh OkasaHue YCnyr. Takine W3MEHeHWs U JOMOMHEeHWs BCTYNakT B Cuny B
nopsake, npegycmoTpeHHoM n. 4.2 Afl.

2.MMpaBa n obsa3aHHocTH AboHeHTa U Monb3oBatens

2.1. ABoHeHT nivnm Monbsosatens 0bssyetca nonydvatb Yenyrm ot HCK Tonbko Ans 4acTHOro, fIMYHOrO, CEMEMHOro, AOMALLHEro NpocMOTpa, He CBA3aHHOMO C

OCyLLEeCTBNEHNEM NPEANPUHAMATENBCKON AEATENBHOCTW U TOMBKO Ha Tepputopumn PO,

2.2. ABoHeHT 0653yeTcs 3anonHUTL M MOANMCaTb CO CBOEH CTOpOHbI 3 (Tpw) ak3emnnspa Afl, a Takcke BbINOMHUTL Cieaylowme AencTBUs: a) oauH ak3emnnap ALl

XpaHuTb B TeYeHue Bcero nepuoga nonyyennst ot HCK Yenyr, 6) aga aksemnnsipa Al (6e3 npunoxeHuit) nepeaats Qunepy.

2.3. ABOHEHT CaMOCTOSITENBHO HECET OTBETCTBEHHOCTb 3a NpuobpeTeHue u akcnnyatauuto MO, Heobxogumoro Ans nonyyeHus Yenyr, a Takke 6epet Ha cebs Bce

CBSI3aHHbIE C 3TUM pacxogbl. B Lensx obecneyeHus ycnosuii Hagnexallero okasaHus Yenyr AGoHeHT 06si3yeTcs copepxatb 10 B ucnpaBHOM COCTOSHMM, W Takke

33 CBOW CYET NpeanpuHuMaTh Meps! no 3awute MO oT BpeAOHOCHOMO NporpamMMHOro obecnedeHus.

2.4. AboHeHT B npouecce nognucanns Al u Pernctpaunm A6oHeHTa 06s13yeTcs npegocTasuts HCK crieaytoluye 10CTOBEpPHbIE (LOKYMEHTaNbHO NOATBEPXKAEHHbIE)

CcBeAeHus, HeobxoauMble Ans obecneyeHs N(PaBOMOYHOCTM OKa3aHus YCNyr, a Takke TEXHUYECKOTO 1 CEPBUCHOTO ConpoBoXaeHus AboHeHTa u/unu Monb3oBatenst

B TEYEHME BCEro neproaa okasaHus Ycnyr: hamunusl, UMs, 0THECTBO; AaTa POXAEHUS; HAMMEHOBaHWE W PEKBU3UTLI AOKYMEHTA, YAOCTOBEPAIOLLErO TMYHOCTL; agpec

ycraHosku 110, Haxogswwmiics B npeaenax P®; KOHTaKTHbIA agpec, Haxopswwics B npegenax P®; koHTakTHble TenedoHbl (AEACTBYIOLNIA KOHTAKTHBIA HOMEP

(momatuHuit 1 cotoBbId, No kotopbiM HCK ByaeT uMeTb BO3MOXHOCTL ONEepaTUBHO CBA3aTLCS ¢ ABOHEHTOM; COTOBLIN TeNedioH Takke MOXET UCMOMb30BaThCs s

pabotbl B [lnyHoM kabuHeTe ABoHeHTa, B TOM uucrie Ans AkTusaumuu Ycnyr); e-mail (aneKTpoHHbIA agpec Heobxogum, B TOM uucne Anst nonyyenus ot HCK

nogTeepxaeHus o Pernctpauum A6oHeHTa u/wnn ysegomnenust o6 Aktusauun Ycnyri). YkasaHHble cBefeHus ucnonbaytotcst HCK (1, B cnyyae HeobxogumocTtn —

[unepom) TonbKo B LieMnsiX OKa3aHWs 1 MPOLBMKEHWS HA PbIHKe YCryr.

2.5. HacTosiumm AGOHEHT aaeT CBOE cornacue Ha:

2.51. 06pabotky HCK nepcoHanbHbix AaHHbIX, Yka3aHHbIX B Kaptouke AGOHEHTa, B TOM Yucne: cbop, cucTeMaTn3aLyio, HakonneHne, XpaHeHue, yTOUHeHe
(o6HOBNEHME, M3MEHEHWE), UCTIONB30BAHWE, PAcNpPOCTPaHeHe (B TOM Yuche nepeaavy), 0besnuunBanme, 6roKMpOBaHKE, YHUYTOXEHNE NEPCOHANbHbIX
[JaHHbIX ABOHEHTa, C UCMONb30BaHWEM CPEACTB aBTOMaTU3aLMK Unn 6e3 UCMONb30BaHWS TakoBbIX, B LieNsix okasaHus HCK Ycnyr n npoaswkeHus ux Ha
PbIHKe, B TOM YWCIIe NpU COTPYAHMYECTBE ¢ TpeTbiMu nnuamu. Cornacue AGoHeHTa Ha 06paboTKy NepCOHanbHbIX JaHHbIX BbILLEYKa3aHHbIMU Cnocobamu
[eNCTBYET B TEYEHWe BCero cpoka aencteus Al v B TeueHne 3-x et ¢ MoMeHTa pactopxenust ALl nio6o u3 CTopoH unn 4o 0T3biBa AGOHEHTOM AaHHOMO
COrnacus B NCbMEHHON Popme;

2.5.2.  perucTpaumio/yyeT unu oTkas B peructpauun/yyete genctauii (onepayui) no Peructpauum ABoHeHTa, AKTBaLMM YCNyr uim ocyLlecTBreHuno Mnatexa no

pesynbTatam WX BbINOMHEHUst AGOHeHTOM UK [lunepom (Mo MopyyveHunto u oT MeHn ABOHEHTA) M MO OKOHYaHUM X aBTOMAaTU3MPOBaHHON 06paboTkM cUCTeMOi

perucTpaLmuy 1 KOHTpONst abOHEHTOB;

2.5.3. nepepavy HCK TpeTbum nuuam (B Tom uncne Qunepy) nepcoHanbHbIx AaHHbIX ADOHEHTa, ykasaHHbIX B KapTouke ABOHEHTa, B LiensiX Haaiexallero okasaHms

Yenyr B pamkax Afl.

[anHoe cornacue ABOHeHTa [ENCTBYET B TEUEHWe BCEro cpoka AencTsus Afl v B TeyeHne 3-x neT ¢ MoMeHTa pacTopxeHust Al no6oit n3 CTOpoH v ucnonb3ayetcs

HCK vckniounTensHO B Liensix okasaHns 1 npopsukeHus Ha pbiHke Yenyr HCK.

2.6. AGOHEHT 06s13yeTcs nMcbMeHHO yenoMuTb HCK 06 nameHeHun kakux-nnbo cBeAeHWI, ykasaHHbIX MM B KapTouke ABOHEHTa, B TeYEHWE OAHOTO KaneHAapHOro

MecsLa ¢ MOMEHTa HacTyNNEHUS TaknX U3MEHEHNH.

3.MpaBa n 06a3aHHOCcTH HCK
3.1. HCK ob6s3yetcs obecneunts MHOpMaLMOHHO-CNpaBoYHoe obcnyxmBaHe AboHeHTa v Monb3oBaTens Ha caitte www.ricolor.tv, no anekTpoHHOMY appecy
(e-mail) HCK: support@tricolor.tv unu no noytosomy agpecy: 197022, r. CaHkt-Tetepbypr, a/s 170, HAO «HaumoHanbHas cnyTHUKOBas KOMMaHUsI».
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3.2. HCK vmeeT npaBo OAHOBPEMEHHO OKa3biBaTb YCMyri, TEXHOMNOMMYECKM HEpPa3pblBHO CBSA3aHHbIE APYr C APYrOM, W HanpaBreHHble Ha MOBbILIEHWE WX
noTpebuTenbCKOM LIEHHOCTH.

3.3. B cnyyae HenonyyeHns HCK no Hesasucswwmm ot HCK npuumHam 3anonHeHHoro 1 nognucaqHoro A6oHeHTom aksemnnspa AL (n. 2.2 Afl) HCK nmeet npaso:

3.3.1. NPUOCTAHOBUTb OKa3aHWe YCryr No MCTEYEHUM OBHOTO MecsLa C AaTbl NepBUYHON akTUBaLMK Ycnyru, npegycmMoTpeHHoi n. 1.5.1 All, ysegomus 06 aTom

ABoHeHTa Yepes ero JTnyHblit kabuHeT;

3.3.2. pactoprHyTb Al B ofHOCTOpOHHEM nopsiake no uctedennn 90 ([leBsiHocTa) AHEi € [aThl NepBUYHON akTMBaLun Yenyru, npegycmoTpenHoi n. 1.5.1 Al

NUCbMEHHO yBeaoMuB 06 aToM ABOHeHTa.

4, 3akniounTenbHbIe NONOXEHUA

4.1. Al cunTaeTcs 3aKniOYEHHbIM U BCTYNAET B CUIy C MOMEHTa €ro akLenta, OnpefenseMoro 4atoi NpuceoeHns AGOHEHTY B CUCTEME perucTpaLm U KOHTpons
abOHEHTOB YHMKambHOMO WAEHTUMMKALIMOHHOTO HOMEPA, 1 AENCTBYET B TEYEHWe BCEro Cpoka okasaHus ABOHEHTY Ycnyr uiu 40 MOMEHTa ero pacTopXeHus Ha
OCHOBaHUSX, ONpefeneHHbIX ero yCrnoBuamMu unu AencTByoWM 3akoHoaaTenscTsom Po.

4.2. HCK nmeet npaBo B 0QHOCTOPOHHEM nopsake u3MeHsTb YOV, Tapudbl, uHble ycnosns B3aumogericaus mexgy HCK n A6oneHTom. B atom cnyvae HCK
06a3yeTcs yBefoMuTs ABOHEHTa O NNaHNPyeMoM (hakTe M3MEHEHUS HE MeHee YeM 3a CeMb kaneHgapHbIx aHen (06 n3meHeHun TapnudoB — 3a AECATb KaneHAapHbIX
OHei) [0 AaThl BCTYNMEHUS TakuX M3MEHeHWi B cuny. YkasaHHas uHdopmauus gosogutes o ABoHeHTa v [Nonb3osatens B ntobon opme, BKMoyas, HO He
OrpaHM4KBasCh, pasmMeLLeHne yBegomneHus B admpe MHdokaHana umnu Ha cainte www.tricolor.tv.

4.3. Oxa3aHue Ycnyr MOXeT BbITb MPUOCTaHOBNEHO:

4.3.1. B cnyyae Heonnatbl ABOHEHTOM yCnyri no NpefocTaBnexmnio AOCTYNa K BeljatensHon nnatcopme «Tpukonop TB». B gaHHom criyyae HCK He nosgHee yem
3a 1 (0gwH) kKaneHaapHbIN AeHb A0 OKOHYaHUS Cpoka MOAMUCKW Ha YChyry no NpesocTaBmneHunio AOCTyna K BellaTensHoi nnatdopme «Tpukonop TB» HanpasnseTt
ABOHeHTY nocpeaCcTBOM 3MEKTPOHHON MOYTHI HA 3MEKTPOHHBLIN aapec ykasaHHbll AGOHEHTOM npu perucTpauum, nbo B JuyHbIn kabuHeT ABoHeHTa, nmbo
nocpeacTsom TB-MouTbl yBeOMIEHNE O HAMEPEHWUU MPUOCTAHOBUTL OKa3aHWe YCryr B Cry4Yae HEBHECEHWS NnaThbl 3a yCnyry no npefocTaBeHno JocTyna K
BeLyaTenbHon nnatcopme «Tpukonop TB» Ha ovepefHoOit Nepuos A0 OKOHYaHWS Nepuoda OkasaHus AaHHoN yenyri. B cryyae HeBHeceHWst ABOHEHTOM nnaThl 3a
ycnyry no npefocTaBneHnto JoCTyna K BelyatensHol nnatdopme «Tpukonop TB», HCK npuoctaHaBnuBaeT okasaHue Kakux-nubo ycnyr ¢ MOMEHTa OKOHYaHus
OnMnayeHHOro nepuoaa okasaHus yCnyrv No NpeaoCcTaBieHmio 4OCTyNa K BellatenbHoii nnatdopme «Tpukonop TB» 1 40 MOMeHTa BHeCeHNst ABOHEHTOM nnaThl 3a
ycnyry no npeaocTaBnexmnio 4OCTynNa K BelatensHoi nnatdopme «Tpukornop TB» Ha ouepenHon nepuop.

4.3.2. no nHuumaTnee ABOHEHTa - Ha OCHOBaHWM €ro MUCbMEHHOTO 3asBNeHNs. Mopsaok NpuocTaHoBKM yenyr uanoxeH B YOY Tpukonopa;

4.3.3. B cnyyae HapyLeHnst AboHeHToM NMtoboro 13 ycrnoBuin Afl, a Takke B MHbIX Cyyasix, NpeaycMoTpeHHbIX ALl u/unu 3akoHopatenscTeom PO;

4.4. A6oHeHT BripaBe pacToprHyTb Al B OfHOCTOPOHHEM NOPSAKE MyTeM MpekpalleHns nomyyerus Ycnyr, npu atom AGoHeHT 06s3yeTcs obecneunTb nomyyeHme
HCK n1cemeHHoro 3asiBnenms o pactopxeHun Afl He No3aHee, YeM 3a NATHAALATb KaneHaapHbIX AHen A0 AaTbl MpefnonaraemMoro pactopxenns Afl.

4.4.1. B cnyyae oTka3a oT ucnonHeHns ALl (0BHOCTOPOHHEro pacTopKeHUS JoroBopa), 3akmnoyeHHoro ¢ HCK B cBsi3u ¢ yyacTuem B AKLuM, B TedeHue 24 MecsiLes ¢
MomeHTa 3akntoueHns Al ABoHeHT 06s3yeTcs Buinnatute HCK B cooteTcTBum ¢ 4. 1 cT. 782 K P® cTommocTb dhakTiiecku okasaHHbix ycnyr « Tpukonop TBy, a
Takke aktieckve pacxogsl HCK Ha npefoctaBneHne o6opyaoBaHns B pamkax Akuum Ans nonyyerus yenyr « Tpukonop TB» B paamepe 3 990 py6nei.

4.5. HCK nmeet npaBo pacToprHyTb [loroBop B 0AHOCTOPOHHEM nopsiake 6e3 BoameLLieHnst ABOHEHTY Kakux-nbo KoMMeHcaLyi 1 Bo3BpaTa eMy Hen3pacxofoBaHHbIX
JIEHEXHbIX CPEACTB B CEAYIOWNX Cryqasx:

4.5.1. HeonnaTtbl AGOHEHTOM Ycryr Mo NpeaoCTaBMNEHMIO JOCTYNA K BelaTenbHon nnatopme «Tpukonop TB» Ha odepenHoit nepuor, B TeyeHue 6 MecsLeB C
MOMEHTa OKOHYaHWs npeablayLLei MoANMUCKA Ha YCnyry 1 oTnpaskv ABOHEHTY YBEAOMMEHWS O HaMepeHWW NPMOCTaHOBUTL OKasaHWe YCRyr B Ciyyae Heonnartbl
YCryru no NpefocTaBneHunio JOCTyna K BellaTensHoi nnatgopme «Tpukorop TBy;

4.5.2. TexHuyeckoro BMelatenscTea AboHeHTa B KapTy, coBepLueHus AGOHEHTOM NioBbIX AEMCTBUIA, HanpaBNEHHbIX Ha NPeJOCTaBEHME HE3aKOHHOO AOCTYNa K
MakeTy TpeTbMM nuuam, NMbo MHOTO HapYLLEHMS YCNIOBUA yCTaHOBNEHHbIX Afl;

4.5.3. ucnonb3oBaxne AGOHEHTOM NpaB AoCTyna K [akeTy B MHbIX Lensix, Yem NpeaycMoTpeHHble n. 2.1 Hactoswero Afl;

4.5.4. ot3biBa AGOHEHTOM B NUCHMEHHOMN (hopMe cornacust Ha 06paboTKy ero NepCoHanbHbIX AaHHbIX B NOPSAKe, MpeaycMoTpeHHoM N. 2.5 ALL;

4.5.5. B cnyyae nonyyenns HCK B npouecce noanucanvs Al n Peructpaumm ABOHEHTa He[OCTOBEPHBIX CBEAEHWA, NMPenycMOTpeHHbIX B KapTouke ABOHEHTa;
HenpeacTaenerus A6oHeHTom no 3anpocy HCK gokymeHTOB, NOATBEPXKAAIOLWMX AOCTOBEPHOCTb AaHHbIX, YKa3aHHbIX B KapTouke ABOHEHTa; uvnu JOKyMEHTOB,
nogTBEpXAatoLMX akT ocyllecTBnenns MNnatexa; nmwnm JOKyMeHTaLum, conpoBoxaatoLen npuobpeterme u aktneauyio M0; n/unm nHbIX JOKYMEHTOB;

4.5.6. B UHbIX cryyasx, npeaycMoTpeHHbix YOY u/vnn 3akoHogatenscteom PO.

4.6. 3a Hapywenue n. 2.1 All, n. 3.1 n n. 3.8 YOY AboHeHT 06s13aH ynnatutb HCK wwrpad B pasmepe 300000 (TpexcoT Tbicsu) pybnen 3a kaxablil Cyqail HapyLLeHus,
a Tarke komneHcyposatb HCK yBbiTkv B nonHom obbeme. K Takum HapyLieHnsM, B TOM Yicre, OTHOCUTCS OpraHu3aums nybnmyHoro nokasa TenekaHanos Naketa.
HacToswmm AGOHEHT:

1. nopTBepxaaeT AOCTOBEPHOCTb CBEAEHNN, YkadaHHbIX B KapTouke AGOHEHTa, 1 MOXeT X NoATBEpANTb (B Cryvae He0BXoaMMOCTH);

2. noaTBepKAaeT, YTO [0 HaYana BbINOMHEHUs AecTamin no Peructpaumm ABoHeHTa o3Hakomuncs ¢ yenosusmn Afl (B Tom uncne ¢ YOY u Tapudamu), Mpasunamn
Akumn «Baww BTOPOW NpueMHIK», BblpaxaeT 6e3yCnoBHOE cornacue C ero ycrioBusiMu 1 0653yeTcs 3Ti yCroBuMS BbIMOMHSTS;

3. nmopTBepxpaaer, uTo He meeT npeTeHani k HCK nivnmn [unepy no nonHoTe 1 A0CTOBEPHOCTM MHGopMaLmv no Afl;

4. noaTBepKaaerT, 4YTo He 3abnyxaaertcs B noHumaHuu yenosuin AL, Mpasun Akumun «Balw BTOPOI NPUEMHVK», MOTUBbI M NOCNEACTBNS 3akntovenus ALl u yyactus
B AKUMK «Ball BTOPON NPUEMHUK» eMY MOHSATHBI;

5. paet HCK cornacue Ha 06paboTky BCex NepcoHambHbIX [aHHbIX, ykasaHHbIx B KapTouke ABGoHeHTa. Obpabotka HCK nepcoHambHbix AaHHbIX AGOHEHTa
OCYLLIECTBNSETCA B NOPSAKE, NPeAycMOTPeHHoM . 2.5 Afl;

6. paet HCK cornacue Ha nonyyeHune peknamHomn HopMaLm, B TOM YUCTE B NPOLIECCe OKa3aHus Yenyr;

7. paet HCK cornacve Ha yyacTtue B NpoBeeHNM 0npocoB (TenedoHHbIX, hoKyc-rpynn 1 T.4.) 06 ycnosusix okasaHust AGoHeHTy yenyr HCK, B T.4.
NpPoBOAUMBIX AMnepom unm TpeTbumm nuuamu, npusneyeHHsiMm HCK.
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